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BloomBoard	
  Technical	
  FAQ	
  

Below	
  are	
  some	
  commonly	
  asked	
  questions	
  about	
  the	
  technical	
  side	
  of	
  BloomBoard.	
  Reviewing	
  this	
  FAQ	
  will	
  help	
  ensure	
  that	
  
your	
  experience	
  with	
  using	
  BloomBoard	
  is	
  a	
  seamless	
  one	
  and	
  that	
  technical	
  issues	
  do	
  not	
  stand	
  in	
  the	
  way	
  of	
  educator	
  
growth.	
  If	
  you	
  are	
  not	
  responsible	
  for	
  the	
  technology	
  your	
  staff	
  uses,	
  we	
  suggest	
  sending	
  this	
  FAQ	
  and	
  the	
  Application	
  
Technical	
  Specifications	
  to	
  your	
  technology	
  colleague	
  to	
  ensure	
  that	
  this	
  information	
  is	
  considered	
  during	
  implementation.	
  

	
  
What	
  are	
  the	
  technical	
  requirements	
  for	
  using	
  BloomBoard?	
  

• Steady	
  access	
  to	
  internet	
  

• Preferred	
  browsers:	
  Google	
  Chrome,	
  Mozilla	
  Firefox,	
  or	
  Safari	
  (Internet	
  Explorer	
  7,	
  8,	
  9	
  and	
  10	
  require	
  installation	
  of	
  
the	
  Chrome	
  Frame	
  Extension	
  plug-­‐in	
  to	
  operate	
  BloomBoard)	
  

• Preferred	
  hardware:	
  laptop,	
  netbook	
  or	
  desktop	
  computer	
  (these	
  devices	
  optimize	
  BloomBoard	
  functionality)	
  

• Whitelisting	
  these	
  email	
  domains	
  to	
  allow	
  BloomBoard	
  email	
  notifications:	
  bloomboard.com,	
  amazonses.com,	
  
cmail1.com	
  

• Please	
  see	
  Application	
  Technical	
  Specifications	
  document	
  for	
  specific	
  details	
  about	
  technical	
  requirements	
  
	
  

How	
  will	
  I	
  know	
  about	
  new	
  features	
  in	
  BloomBoard?	
  

As	
  a	
  quickly	
  growing	
  software	
  company,	
  we	
  make	
  changes	
  to	
  our	
  product	
  fairly	
  frequently	
  -­‐-­‐	
  some	
  big,	
  some	
  small.	
  Bigger	
  
changes	
  will	
  always	
  be	
  included	
  in	
  BloomBoard	
  Beats,	
  our	
  weekly	
  newsletter	
  containing	
  updates	
  on	
  all	
  things	
  
BloomBoard.	
  Smaller	
  changes	
  may	
  be	
  included,	
  depending	
  on	
  whether	
  it	
  will	
  directly	
  affect	
  your	
  users	
  or	
  not.	
  

Your	
  account	
  manager	
  will	
  be	
  able	
  to	
  field	
  any	
  questions	
  you	
  have	
  regarding	
  these	
  updates.	
  Your	
  account	
  manager	
  will	
  
also	
  let	
  you	
  know	
  if	
  there	
  is	
  any	
  new	
  functionality	
  in	
  BloomBoard	
  that	
  would	
  help	
  you	
  meet	
  the	
  needs	
  of	
  your	
  teachers	
  
and	
  administrators.	
  
	
  

Who	
  can	
  make	
  changes	
  to	
  data	
  within	
  BloomBoard?	
  

Basic	
  user	
  information	
  (name,	
  email	
  address,	
  etc.)	
  can	
  be	
  managed	
  by	
  users	
  granted	
  administrative	
  (“Org	
  Admin”)	
  
privileges	
  within	
  BloomBoard.	
  All	
  other	
  data	
  entered	
  by	
  a	
  user	
  is	
  editable	
  only	
  by	
  that	
  user.	
  In	
  order	
  to	
  preserve	
  the	
  
integrity	
  of	
  the	
  system,	
  BloomBoard	
  does	
  not	
  make	
  changes	
  to	
  data.	
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BloomBoard	
  Arkansas	
  Rollout	
  
Application	
  Technical	
  Specifications	
  

If	
  I	
  find	
  a	
  bug	
  in	
  BloomBoard,	
  how	
  should	
  I	
  report	
  it?	
  

You	
  can	
  submit	
  a	
  support	
  ticket	
  at	
  support.bloomboard.com,	
  email	
  us	
  at	
  support@bloomboard.com,	
  or	
  call	
  us	
  at	
  888-­‐418-­‐
1595.	
  Our	
  support	
  staff	
  can	
  help	
  diagnose	
  the	
  issue,	
  provide	
  any	
  workarounds,	
  and	
  report	
  the	
  issue	
  to	
  our	
  engineering	
  
team	
  so	
  that	
  they	
  can	
  explore	
  it	
  further.	
  Our	
  support	
  staff	
  will	
  then	
  keep	
  you	
  informed	
  of	
  any	
  updates	
  as	
  our	
  progress	
  
with	
  resolving	
  the	
  issue.	
  

The	
  more	
  detail	
  you	
  can	
  provide	
  in	
  reporting	
  a	
  bug	
  to	
  us,	
  the	
  more	
  readily	
  we	
  will	
  be	
  able	
  to	
  investigate	
  it.	
  Helpful	
  pieces	
  
of	
  information	
  include	
  the	
  browser	
  you	
  are	
  using	
  and	
  the	
  specific	
  steps	
  we	
  should	
  take	
  to	
  replicate	
  the	
  issue.	
  

In	
  general,	
  we	
  address	
  bugs	
  as	
  quickly	
  as	
  we	
  can	
  without	
  compromising	
  other	
  aspects	
  of	
  BloomBoard.	
  Depending	
  on	
  the	
  
number	
  of	
  users	
  affected	
  and	
  the	
  complexity	
  of	
  the	
  issue,	
  some	
  bugs	
  may	
  take	
  a	
  while	
  to	
  resolve	
  -­‐-­‐	
  we	
  thank	
  you	
  in	
  
advance	
  for	
  your	
  patience.	
  	
  
	
  

If	
  I	
  have	
  ideas	
  for	
  how	
  the	
  BloomBoard	
  platform	
  could	
  better	
  serve	
  our	
  needs,	
  what	
  is	
  the	
  best	
  way	
  to	
  suggest	
  them?	
  

You	
  are	
  welcome	
  to	
  contact	
  our	
  support	
  desk	
  with	
  feedback	
  on	
  our	
  product.	
  They	
  will	
  either	
  ask	
  clarifying	
  questions	
  to	
  
make	
  sure	
  they	
  understand	
  the	
  suggestion,	
  or	
  they	
  will	
  pass	
  your	
  feedback	
  directly	
  along	
  to	
  the	
  rest	
  of	
  our	
  team.	
  

The	
  teachers	
  and	
  school	
  leaders	
  that	
  use	
  BloomBoard	
  are	
  at	
  the	
  heart	
  of	
  our	
  work,	
  and	
  so	
  we	
  take	
  user	
  feedback	
  very	
  
seriously.	
  We	
  cannot	
  satisfy	
  all	
  requests	
  (trust	
  us,	
  it	
  would	
  make	
  for	
  a	
  very	
  complicated	
  system),	
  so	
  we	
  look	
  at	
  requests	
  
in	
  aggregate	
  so	
  that	
  we	
  can	
  understand	
  which	
  features	
  would	
  best	
  serve	
  all	
  of	
  our	
  customers.	
  
	
  

Suggested	
  Implementation	
  Checklist	
  for	
  Lead	
  Contacts	
  

¨ Ensure	
  that	
  the	
  network	
  and	
  hardware	
  that	
  your	
  staff	
  will	
  be	
  using	
  to	
  access	
  BloomBoard	
  meet	
  the	
  technical	
  
requirements	
  

¨ Ensure	
  that	
  the	
  preferred	
  browsers	
  are	
  installed	
  on	
  hardware	
  and	
  are	
  set	
  as	
  the	
  default	
  browser	
  to	
  open	
  emailed	
  
links	
  

¨ Ensure	
  users	
  whitelist	
  the	
  following	
  email	
  domains	
  as	
  safe	
  senders:	
  bloomboard.com,	
  amazonses.com,	
  cmail1.com	
  

¨ Attend	
  onboarding	
  call	
  with	
  BloomBoard	
  Account	
  Manager	
  

¨ Register	
  Observers	
  for	
  Data	
  Literacy	
  Training	
  session,	
  and	
  Super	
  Users	
  for	
  Super	
  User	
  Training	
  sessions	
  

¨ Complete	
  and	
  return	
  User	
  Accounts	
  Template	
  to	
  BloomBoard	
  Account	
  Manager	
  

¨ Select	
  desired	
  Learner	
  training	
  option	
  and	
  develop	
  plan	
  for	
  execution	
  with	
  BloomBoard	
  Account	
  Manager	
  

	
  


